Emotions in the workplace. Think of a time when your boss's emotions influenced how you felt at work. Offer your thoughtful analysis of that event here. In your response, consider addressing the following: 1. Can you recognize the distinction between catching an emotion (e.g., your boss is angry so you catch that anger) and reacting to an emotion (e.g., your boss is angry so you become afraid)? o Do you think that your emotional reaction was colored by the fact that you had already caught your boss's emotion? 2. How long did your emotional response last, and do you think it affected your long-term satisfaction with your job? Why or why not? 3. When you think of your most inspiring boss, what emotions did they display? o To what extent were they inspiring because of this emotional component?
